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Manufacturing Engineer and Operator

507-299-7621
n rettland.dvorak@gmail.com
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CERTIFICATES
& SKILLS

e  OSHA10-Hour

e Microsoft Office Suite

e CAD/CAM (SolidWorks, Pro/E,
Master CAM, I-DEAS)

e  Enterprise Resource Planning

e LeanSix Sigma

e  Forklift

e  Programmable Logic Controllers
e CNC

e  Certified Packing Expert

o C++

e  Machine Operation (Lathe, Mill,
Welding, Router, etc.)
e  Prepare Enrich Facilitator

EDUCATION

M.A. Cross-Cultural Ministry
Dallas Theological Seminary
2018-2022 (Anticipated)

B.S. Manufacturing Engineering
Technology

Minnesota State University at Mankato
2008-2014

ABOUT ME

My experience includes working in production
Experienced in machine and design, in the food, wholesale, and

. . consumer goods industries. | have a passion for
operation, manufacturing ) _

. _ helping others with problems, whether that
engineering, and lean includes basic troubleshooting, system
imp[ementatjon_ / enjoy improvement, or being a good friend and

. . advisor through difficult seasons of life. | am
working with people and _ : - _
looking for a job where | can utilize my skills to

SO[Ving problems. the benefit of the company and team.

EXPERIENCE

Manager
The UPS Store (6421), Dallas, TX 2020-present

Helped manage customer, employee, and technical problems, while training new
recruits in proper procedures.

° Helped manage conflict between employees.

o Assisted in troubleshooting and fixing broken machinery.

o Engaged with customers in friendly and helpful manner

Machine Operator

Alumacraft, St. Peter, MN 2017-2018

Operated various CNC machines to cut and shape aluminum sheet for later assembly
into multiple boat models.

. Operated, corrected, and performed maintenance on CNC machines.

o Collaborated with management to improve inventory system.

o Assisted coworkers through training and troubleshooting.
Mechanical Engineer

WinCo, LeCenter, MN 2015-2016

Worked within a team of designers and specialized in designing portable generators,
lean evaluation, and updating old designs to match current operations.

. Used 3D CAD to design and update products.

. Collaborated with production supervisor on lean improvements.

o Coordinated with different departments on new product designs.



